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1. Overview
SOLT Monitoring Program is a PC application that shows, in real-time, information
of every call made from where a SOLT Wireless Call System is installed, and then co
llects the call information and records it in its own database in real-time, so that th

e information can be searched and statisticized by the desired date, time and place.

1.1. System Composition

.))) ' _._ oo

<SR5-MPR> <PC>
8 <Monitor>

<Wireless Transmitter>
[System Composition]
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2. Setup Process

Set up a PC.
(Click to go.)

g

Connect MPR.
(Click to go.)

e

Install the program.
(Click to go.)

g

Register a Transmitter in MPR
(Click to go.)

e

Edit a Call ID.
(Click to go.)

L

Select a call type.
(Click to go.)

L

Run monitoring.
(Click to go.)

Prepare a PC to operate.

Connect MPR cable to the PC.

Install the monitoring program in the PC.

Register Transmitters in an SR5-MPR receiver.

Read SR5-MPR information from the program and edit

IDs of Transmitters.

Select NORMAL or CANCEL type.

Run monitoring.
Edit GUI (user interface).

SOLT Co., Ltd.
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3. PC Setup

3.1. Recommended specifications
+ Hardware: CPU- Intel® Celeron, RAM 4GB, HDD 100GB or higher
+ Resolution: 1920*1080
+ OS: Windows® 7, 8, 10 (x86, x64 Compatible)

A mini-PC or a monitor with built-in speakers that take up less space is re

commended.

A mini-PC can be m
ounted on the back
of a monitor using a
VESA hall.

[Example of a monitor + a mini PC]
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4. MPR Connection

4.1. Cable connection

- #
- |€n s NN m)]
) L H_TTD .
B A
HDMI Cable RJ45 to USB Cable
<Monitor> <Mini PC> <SR5-MPR>

[Monitoring Hardware Connection]

® Open the back cover of the SR5-MPR and insert a cable into the RJ45 terminal.

® Insert the opposite USB side into the PC's USB port.

® As the SR5-MPR is turned on, the driver is installed automatically.

@ Once the installation is completed, you can check the installed device on Ports

(COM&LPT) under Device Manager.
4 Y Ports (COM & LPT)
|"5" USB Serial Port (COM4)| |

X Basically, the SR5-MPR runs right away without an additional driver. However,
if it does not, please connect a PC to the Internet before plugging in a cabl
e again. That will allow a driver to be installed normally (if it still does not

work even after this, please contact the manufacturer).
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4.2. Communication cable specifications

[RJ45 to USB Cable (USB A Type, 1.5m, Black)]
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5. Program Installation

5.1. SOLT Monitoring Program installation.

@ Run the installation file provided.

=

SOLT Moenitoring Program W2 Install.exe

@ Follow the steps below and complete the installation of the monitoring progra

m.

#d Installation of SOLT Monitoring Program W2 —

cormpute

It iz recormnmended that vou exit all other programs
before proceed with installation,

Click <Mext> to continue installation,
Or. click <Cancel> to cancel installation,

This W{” install SOLT Monitoring Program %2 on your
puter,

#d Installation of SOLT Monitoring Program V2 —

Space needed: B9,220KBytes

Install folder

Installing SOLT Monitoring Program Y2,

Click <Abaort> to abart installation,
Select Setup Language >

Select the language to use during the installation

English

Progress:

fS(IZIIEILT Monitoring Program %2 will be installed to following
alder,

Click <Install> to begin installation to following folder,

CHSOLTWSOLT Monitoring Prograrm V2
[ [] cancer

x

1002
: ’ Abort
1

i3 setup - Firebird —

Welcome to the Firebird Setup

Wizard

continuing.

Click Next to continue, or Cancel to exit Setup

45! setup - Firebird —
License

Please read the following important information before continuing.

Please read the following License Agreement, You must accept the terms of this
agreement before continuing with the installation.

This will install Firebird 2.5.6.27020 (Win32) on your computer

It is recommended that you close all other applications before

Cancel

INTERBASE PUBLIC LICENSE

Version 1.

1. Definitions.

1.0.1. "Commercial Use" means distribution or otherwise making the Covered Code
available to a third party

1.1. "Contributor™ means each entity that creates or contributes to the creation of
Modffications

1.2 "Contrbutor Version™ means the combination of the Original Code. prior
Medfications used by a Cortributer, and the Madifications made by that particular
Cortributor

(®) | accept the agreement

the Onginal Code or Modffications or the combination of

« Back MNext > Cancel

45! setup - Firebird —

Information
Please read the following important information before continuing.

When you are ready to centinue with Setup, click Next.

Firebird Database Server 2_5.€

This document is a guide to installing this package of
Firebird 2.5 on the Windows platform. These notes refer
to the installation package itself, rather than
Firebird 2.5 in general. In addition, these notes are
primarily aimed at users of the binary installex.

It is that ol of this are already
familiar with Firebird

If you are evaluating
Firebird 2.5 as part of a migration from Fb 2.1 vou are
advised to rewiew the Fb 2.5 documentation to
understand the changes made between 2.1 and 2.5.

« Back MNext >

Cancel

SOLT Co., Ltd.
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45! setup - Firebird = > i3 setup - Firebird

Select Destination Location Select Components

Where should Firebird be installed? Sl Which compenents should be installed? Sl
o o . Select the components you want to install; clear the compeonents you do not want to
Setup will install Firebird into the following folder Rl TR N vt 5ot e rem i e
To continue, click Next. If you would like to select a different folder, click Browse Full installation of Server and development tools e
i Server components 9.0 MB
I () Classic Server binany 3.7 MB
(@) Super Server binary 3.8 MB
Developer and admin tools components 6.9 MB
Client components 0.8 MB
At least 1.5 MB of free disk space is required. Current selection requires at least 21.7 MB of disk space.
< Back MNext > Cancel < Back MNext > Cancel
35! setup - Firebird — > i3 setup - Firebird — >

Select Start Menu Folder Select Additional Tasks
Where should Setup place the program’s shortouts ? Which additional tasks should be performed ?

Select the additional task: Id like Setup to perfe hile installing Firebird, th

Setup will create the program’s shortcuts in the following Start Menu folder, e I R e e e e
To continue, click Mext. F you would like to select a different folder, click Browse. Use the Guardian to cortrol the server?
s Run Firebird server as

) Run as an Application?

@ PFun as a Service?

Start Firebird automatically everytime you boot up?

Install Control Panel Applet 7"

[C] Copy Firebird cliert library to <system> directory?

[]Dont create a Start Menu folder Generate client librany as GDS32.DLL for legacy app. support?
< Back Next > Cancel < Back Next > Cancel
45! setup - Firebird = > i3 setup - Firebird —

Ready to Install e ) Information D et
Setup is now ready to begin installing Firebird on your computer Sl Please read the following important information before continuing. Sl
Click Install to continue with the installation. or click Back if you want to review or When you are ready to continue with Setup. click Next.
change any settings.

~
Destination location: -~
C:¥Program Files (<861 Firebird ¥ Firebird_2_5 Firebird 2.5.& (Windows Build)
Setup type:
Full installation of Server and development tools
o Introduction
Se'e;ff;‘::ﬁ‘:zf:;s o Intended Usezs
B Ty o Known Issues
el B TR e o Features in this releass (all platforms)
Client components o Imstallation
o Reporting Bugs
Start Menu folder: ~
~
< Back II Cancel Next >
i setup - Firebird - #d Installation of SOLT Monitoring Program W2 hod

Completing the Firebird Setup

> Installation of SOLT Maonitoring Program Y2 completed,
Wizard

Setup has finished instaling Firebird on your computer. The
application may be launched by selecting the installed icons.
Click Firish to exit Setup.

Start Firebird Service now?

[ After installation - What MNext?

=
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5.2. Position of a shortcut
@ A shortcut to “SOLT Monitoring Program V2" is created on the wallpaper.

@ Start menu:
Start — All Programs — SOLT — SOLT Monitoring Program V2 is created.

B oot

SOLT Monitoring Program V2

Start — All Programs — Firebird 2.5

B riebid 25 Wwin32)
. After Installation
Firebird 2.1.5 Installation Guide
Firebird 2.5 Quick Start Guide
Firebird 2.5.6 Readme

Firebird 2.5.6 Release Notes

Firebird 1SQL Tool

Firebird Web-site

X Firebird 2.5: This is a database-related program so please note that the
monitoring program will not work normally if its setting is changed or if it is
deleted.
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6. Transmitter Registration in MPR

@ Register all Transmitters that the monitoring program will receive to SR5-MPR (m
onitoring receiver).

@ When you open the back cover of MPR, there is an LCD and six buttons.
® Follow the steps below to register a Transmitter.

E! FrEQ EC FEST f

FFHTFF\E> |’“&“‘A‘v‘<‘>‘$&| E> |“55'3”“"“"‘%|
. ki sk
{-\) W/ W/

Press Menu button. Go to the registration mode. Access to the registration mode.

GopEEeE $— |BEBEEES

[> [> |"§”|;|v|4|h|éfm\ E> |’“?&”‘A‘V‘4‘P‘§E’n|
N \\)
S
er

o
o

W,

Register buttons from No. 1, Go to Menu. Wait for reception.

in order.
(When registered, a “beep” w

ill sound.)

»*  For the cancel type, register all cancel buttons also.
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Call ID Edit
Read Transmitter information that is registered to MPR on the program and then edit C
all IDs.

6.1. Program start

@ Double-click SOLT Monitoring Program on the wallpaper to run it.

6.2. Call ID change

@ Right-click the "SOLT" logo from the Tray icon and click "Options.” Then, the m
ain screen will appear.

Show Monitoring

SOLT Monitoring Program V2 2

4
-
BELL MWOHITOR | HG
& i
CONF 16 STATISTICS
ABOUT HELP
SOLT_LOCAL COW11 © 2021 SOLT

@ Click the "BELL" button to enter the bell setting window.

o B

i - [
G 5 NEL | GHIP (3] CEY COUE| ECEIVE | BN | FEGEITER 01SPLAT P

BELL MOMITOR | NG Q
6 Sl
CONF 16 STATISTICS
ABOUT HELP
SOLT_LOCAL COM11 @ 2021 SOLT

SOLT Co., Ltd.

Page 13



SOLT PC Monitoring Program User's Manual

® When clicking = kBt 5 &Read b uttons in order, it reads Transmitter informa

tion registered to MPR.

sfir Bell o B =
| Bell |
- | Edit  ZDelete @ Cancel  |Z] Save | [> SoundPlay ALL |- |search keyword | | "% Read | "< Clear % Import _ Export

_INDEX | CHIP 1D [KEY CODE | RECEIYE | GROUP |RECEIYER DISPLAY| PC DISPLAY(LocationHo.) | PC DISPLAY(CodeNo.) | COLOR |  SOUND

(LA 246234 1 246234 |1 1 ]
.......... T 5 = oAGOIA 2 2 B c1Red cance led.way

1123 2A623h 3 v 2623 3 3 I c1Red call.wav

1124 2A623h 14 V| 2A623A 4 4 I c1Red canceled. vay

125 2A623h 15 7| 2A623% 5 5 I ¢ 1Red canceled. vav

1126 2A623h 16 7| 2A623k 6 6 I c1Red canceled. vav

@ Change PC DISPLAY (Location No.) and PC DISPLAY (Code No.) of Transmitter t

o contents to display.

s Bell o B =’
| Bell |
L. | Edit | FiDelete @ Cancel | |£|Save | [~ SoundPlay ALL iv search keyword| % Read | "o Clear | ) Imwport | . Export
rﬁlﬁx | CHIP 1D [KEY CODE| RECEIYE | GROUP | RECEIYER DISPLAY| PC DISPLAV!LDcntionNO.% PC_DISPLAY{CodeHo . ] COLOR | SOUHD
121 2AB23A 1 v 2A6234 1 ii 1 i AAA |- clRed call.way
246234 2 v 2A6234 2 1 1 c1Red canceled.vav
1124 246234 14 v 2A623& 4 i ] I- clRed canceled.vav
1125 246234 15 v 246234 5 i I 1 c1Red canceled.wvav
1126 246234 16 v 2A623&A 6 R _=____ ____I-cIRed canceled.vav
P—— o=
14:28:01 SOLT MONITORING PROGRAM CALL COUNT 2 |
S e e = - iE
W| ! I AAA
_’l I
|
& I
P -
| |
3 3 I I
[Sample screen of monitoring] : le
1 1
| 1
LR N R & N R § N B § § | -
AL con © 7021 ot

% Korean/English/numbers/special letters are all allowed and you can enter 20 c
haracters each.

X Cancel bell does not display a call ID so you don't need to change it.

® Once the change is completed, click the ' =% | putton to save.
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6.3. Description of buttons
“. : Refresh the list.
ki 5t - Change the list for edit.

% Delete

: Delete the selected row. It is activated in edit.

G Cancel | - Cancel all tasks. It is activated in edit.

=% | - Save all tasks permanently. It is activated in edit.

[ SoundP lay

© 9O ® o6

: You can pre-listen to the SOUND item on the list.
ALL 'vlsenrch keyword| |
itionNo.) | PC DIS
KEY CODE

RECEIYER DISPLAY
LocationNo.

CodeNo.
@ MAFAER WA : Search a row containing the contents entered into

search keyword

among selected items.

#fead - Read Transmitter information registered to MPR. It is activated in edit.

@ | P Delete all lists. It is activated in edit.

© 1wt mport an Excel file for bell information and make a list. It is activated in
edit.

@ =Bt Export a list as an Excel file.
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6.4. Descriptions of items
@ INDEX: A Transmitter's serial number managed automatically in the program.
@ CHIP ID: Managed by the manufacturer.
® KEY CODE: Managed by the manufacturer.
Transmitter KeyCode: 1,3,5,7,9,11,13,17,19,21,23
Cancel Bell KeyCode: 2,4,6,8,10,12,18,20,22,24
Manager Cancel Bell KeyCode: 14
Group Cancel Bell KeyCode: 15
Total Cancel Bell KeyCode: 16
@ RECEIVE: Set whether to receive or not. When unchecked, it doesn't work.
® GROUP: Assign a group of a bells that will be removed together when using Group
Cancel Bell.
® RECEIVE DISPLAY: Contents displayed on the LCD screen when MPR receives.
@ PC DISPLAY (Location No.): See 8.2.4.
PC DISPLAY (Code No.): See 8.2.4.
@ COLOR: See 8.2. Descriptions of items-BELL SETTING.
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SOUND: You can change a sound to be played when receiving a Transmitter or
output a voice using TTS (text-to-speech).
Changing a receiving sound: Add a sound file (WAV file only) to "C:WSolt#SOLT
Monitoring Program V2Wsound” folder and change the SOUND section of a
transmitter to the name of the sound file. Then, when receiving the applicable

transmitter, the sound file of the changed SOUND section is played.

e.g. Add a new ‘testwav. file to "C:WSoltWSOLT Monitoring Program V2Wsound”
folder and change the SOUND section of 222-BBB of No. 1123 transmitter to
‘test.wav. Then, when receiving 222-BBB call of No. 1123 transmitter, the test.wav

file is played.

14 call.wav

|| cancel.wav
& canceled.wav

4] checked.wav

41| testwav

| warning.wav

sfir Bell = =
Bell
| Edit 5 Delete |  Cancel = || Save | [~ SoundPlay ALL ~ |search keyword| 5 Read Clear 5 Import Export
~ INDEX | CHIP 10 [KEY CODE| RECEIVE | BROUP |RECEIVER DISPLAY| PC DISPLAY{LocationNo.) | PC DISPLAY(CodeNo.) | COLOR “SOUND
1121 246234 1 v 2A623A 1 m AhA I c1Red call.vay
1122 246234 2 v 2K623A 2 B <1 Red pnceled s
N - [ S (L
1124 246234 14 v 2A623A 4 I <1 Red HCETED. ¥ev
1125 2h623A 15 v 246234 5 I c1Red canceled. wav
1126 2A623A 16 v 246234 B B c1Red canceled.wav

@ Using TTS (text-to-speech) (support available only when the OS of a PC is Windows
10 or higher):

If entering, for example, “100-ABC," not the title of the sound file on the SOUND

section, "HUNDRED ABC" voice is played.

SOLT Co., Ltd. Page 17
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7. Option Configuration (CONFIG)
+ Right-click the “SOLT" logo on the Tray icon and click "Options.” Then, the main

screen appears.

+ Enter the option configuration window by clicking the "CONFIG" button.

SOLT Monitoring Program V2 23

=

BELL WOHITORIHG

Show Monitoring o uUUH

Options ! CONFIG | sTTIsTIcS

O @

ABOUT HELP

SOLT_LOCAL  COMI1 © 2021 SO0LT
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7.1. Appearance01 (logo, screen configuration, color)

Config =2

IAppenrnncel]l I Appearance02 | Etc | Account

LOGO :

TITLE:/SOLT MONITORING PROGRAM
TITLE BAR BE COLOR: ~  ——

TITLE BAR HEIBHTX:| 5 :|{5-10)
cLock Font covor : [ —
TiTe Fon cocor : [

CALL COUNT FONT coLor : R

CLIENT B& COLOR: |

II LOG: v YISIBLE (Shift+L)Iv tEII] (Shift=H) |
HAIN CALL AREA WIDTHX: 60 : | (0-60)
SUB CALL COUNT: 2 x5 -
CHART : [ YISTHLE (Shift+C) k
S
v
*_]SOLTMDI’]“DHHQ Program v o =&
= = AD
6:56643—— SOLT MONJTORING PR®GRAM v CALL GOUNT Oy
£ 2023-07-04 - | - 2023-07-10 2023-07-04 | - ~ | 2023-07-10 0
| DISPLAY | CALL TINE | RESPONSE TIME | M T TINE
0O 0 0 OO O O O O O O O
V 00D 02 04 06 08 10 12 14 16 18 20 22
v 01 03 05 07 09 11 13 15 17 19 21 23
DATE
o
|
4 I [
b
< 0 0 0 0 0 0 0
07-04 07-05 07-06 07-07 07-08 07-09 07-10
-
SOLT_LOCAL  COMI1 02T SOCT
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@ Descriptions of items

LOGO: An image to be displayed on the monitoring screen when call block is in the
standby status

TITLE: A title displayed at the top of the monitoring screen

TITLE BAR BG COLOR: A background color of the title at the top of the monitoring
screen

TITLE BAR HEIGHT%: A height of the title bar at the top of the monitoring screen

CLOCK FONT COLOR: A color of the time displayed at the top left of the monitoring
screen

TITLE FONT COLOR: A color of the center title at the top of the monitoring screen

CALL COUNT FONT COLOR: A color of the number of calls displayed at the top
right of the monitoring screen

CLIENT BG COLOR: A background color of the entire screen including the
background of the log screen

LOG VISIBLE: Show/hide log data
@ Check call history (accumulate for 7 days).
@ Display in red when calling and in white when call-releasing
MEMO VISIBLE: Show/hide a memo.
@ It can record measures taken for each call.
CHART VISIBLE: Show/hide a chart.
MAIN CALL AREA WIDTH%: Width of central main call block. See examples.
SUB CALL COUNT: Sub call block’s width and height layout settings. See examples.

Examples
MAIN CALL AREA WIDT MAIN CALL AREA WIDT MAIN CALL AREA WIDT
H%: 30 H%: 60 H%: 0 (not using)
SUB CALL COUNT: 3x4 SUB CALL COUNT: 1x6 SUB CALL COUNT: 5x4
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7.2. Appearance02 (call block configuration, color)

Config

3

APPEARANCED2
BORDER DEFAULT COLOR :
BLOCK DEFAULT COLOR :‘

BLOCK

J Appearancel| I Appearance(? IEtl: | Account

FLASH : v BURNER
BoRoER cALL coLor : [ ' BELL SETTING
soroer RecALL covor : [
BORDER COMPLETE COLOR :| |
pLock caLL coLor : [N | GeLL SETTING
sLock RecaLL coLor : [N
BLOCK COMPLETE COLOR :| |
ispLav1 FONT coLor : [N  BeLL SETTING
niseLav2 FONT coLor : [N  GELL SETTING
Pass TIME FONT coLo : [N < GELL SETTING
DISPLAY1 HEIGHTX{ WAIN 30 -] sus 30 : |
DISPLAYZ HEIGHT{ WAIN 50 - SUB 50 -
PASS TINE HEIGHT 24 MAIN 10 -] suB| 10 :
DEALING TINE BAR HEIGHT %3 MAIN 10 -} SUB 10 : =
g':]] SOLT Monitoring Program of ) &
K| 2023-07-04 | - - |2023-07-10|

"DISPLAY | CALL TINE | RESPONSE TINE | K v
4 ml'"" » O O . O O . O El
SOLT_LOCAL COMW11 ® 2021 SOLT
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@ Descriptions of items

BODER: This means the border of call block.

BLOCK: This means the internal region of the border of call block.

BODER DEFAULT COLOR: This is a color that is changed periodically with
BORDER CALL COLOR/BORDER RECALL COLOR/BORDER COMPLETE COLOR if
FLASH BORDER is activated when on hold or in case of CALL/RECALL/COMPLETE.
BLOCK DEFAULT COLOR: This is a color that is changed periodically with BLOCK
CALL COLOR/BLOCK RECALL COLOR/BLOCK COMPLETE COLOR if FLASH BLOCK
is activated when on hold or in case of CALL/RECALL/COMPLETE.

FLASH BORDER: When activated, the border is flashing in the receiving status.
FLASH BLOCK: When activated, the internal region of the border is flashing in
the receiving status.

BORDER CALL COLOR: A color that is changed periodically with BORDER
DEFAULT COLOR when FLASH BORDER is activated in the CALL receiving status
BORDER RECALL COLOR: A color that is changed periodically with BORDER
DEFAULT COLOR when FLASH BORDER is activated in the RECALL receiving
status

BORDER COMPLETE COLOR: A color that is changed periodically with BORDER
DEFAULT COLOR when FLASH BORDER is activated in the COMPLETE receiving
status

BLOCK CALL COLOR: A color that is changed periodically with BLOCK DEFAULT
COLOR when FLASH BLOCK is activated in the CALL receiving status

BLOCK RECALL COLOR: A color that is changed periodically with BLOCK DEFAULT
COLOR when FLASH BLOCK is activated in the RECALL receiving status RECALL
BLOCK COMPLETE COLOR: A color that is changed periodically with BLOCK
DEFAULT COLOR when FLASH BLOCK is activated in the COMPLETE receiving
status

DISPLAY1 FONT COLOR: A color of the contents on the LocationNo. Section of
the bell

DISPLAY2 FONT COLOR: A color of the contents on the CodeNo. Section of the
bell

PASS TIME FONT COLOR: A color of the time passed after receiving a call

SOLT Co., Ltd. Page 22
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BELL SETTING: When checked, it is displayed in color of the COLOR section

specified on the bell registration screen. See 8.4. Descriptions of items-COLOR.

sfir Bell = &

23

|Be|||
| |

| INDEX | CHIP 1D [KEY CODE| RECEIVE | GROUP | RECEIVER DISPLAY| PC DISPLAY(LocationNo.) | PC DISHLAY(CodeNo.)| | COLOR | SOUND |
121 2K6234 1 = 286234 1 m Akd

cI1Red call.wav

1122 246234 2 v 246234 2 cIRed canceled.vav
i 2 N 2
1124 246234 14 v 246234 4 cIRed canceled.vav
1125 246234 15 v 246234 & c|Red canceled.way
1126 246234 16 v 246234 6 cIRed canceled.vav

DISPLAY1 HEIGHT%: Change the percentage of call information. See examples.
DISPLAY2 HEIGHT%: Change the percentage of call information. See examples.
PASS TIME HEIGHT%: Change the percentage of call information. See examples.
DEALING TIME BAR HEIGHT%: Change the percentage of call information. See
examples.

Examples

LT Monitoring Program o @ =

s sol
[ 15:03:39 SOLT MONITORING PROGRAM CALL COUNT 2
111

2727 |k

DISPLAY1 HEIGHTX: NAIN 30 - SUB 30 - B B B
DISPLAY? HEIGHTX: MAIN 50 - SUB 50 -

PASS TINE HEIGHTX: MAIN 10 = SUB 10 : 00:00:05

ik

SOLT_LOCAL _CON11 © 2021 SOLT

LT Monitoring Program o @ %

s sol
‘ 15:05:21 SOLT MONITORING PROGRAM CALL COUNT 2

111
2 2 2 n
DISPLAY1 HEIGHTX: MAIN 500 = 3SUB 50 °
DISPLAY2 HEIGHTX: MAIN 40/ ° 3UB 40 -
PASS TIME HEIGHTX: MAIN 5 > SUB 5 ©

| SOLT_LOCAL _CONI1 © 2021 SOLT
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7.3. Etc. (other configurations)

Config

BACKUP PATH
¥ START WITH WIKDOW

Branch(Keeplnique)

CALLING TYPE:

DEALING TIME :

CANCEL TIME :

NEW CALL :

WARNING SOUND :

CALL SOUND REPEAT :
CONFIRN PASSRORD :
LAMGUAGE :

DATA BACKUP INTERVYAL :

BELL WAMAGER :
REMIND CALL TIME:

WAP YIEW:
MAP ALARMX: WIDTH 3 HEIGHT

Appearancell = Appearance(? E Account

;o WP WUR

NORMAL © CANCEL
300 © SECOMDS

3 . SECONDS
o TOP BOTTOM
o DN OFF

1} 2
*
Ih/‘1
1440 - MWIHUTES (0,>=60)
:|C:¥301t¥30LT Monitoring

¥YISIBLE
30 - SECONDS

¥E3 o HNO

REST POST URL :

1 30LT

Program ?ElhaE?

3

(Max:20)
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@ Descriptions of items

RECEIVE MODE: Select a bell receiving device.
CALLING TYPE:
- NORMAL: Automatically released after a time set on DEALING TIME after
receiving a call.
- CANCEL: Released only when confirming and cancelling a call after receiving a
call.
DEALING TIME (unit: seconds)
In the NORMAL version, it is automatically released after a set time after
receiving a call.
In the CANCEL version, a siren sounds after a set time after receiving a call (to
prevent call information being ignored).
CANCEL TIME (unit: seconds): In the CANCEL version, a call ID is displayed on
the screen for a set time and then deleted when released.
NEW CALL:
TOP: Locate a call ID received last on the left.
BOTTOM: Locate a call ID received first on the left.
WARNING SOUND: Set whether or not to turn on or off a siren if there is a call
that is not released even after DEALING TIME in the CANCEL version. Not
applicable in the NORMAL version.
CALL SOUND REPEAT: Set a number of calling tone repetition when receiving a
call.
CONFIRM PASSWORD: When deleting log data or changing important setting,
you should enter a password. The initial password is number 1.
LANGUAGE: You can change English configuring the screen to another language

and reconfigure the screen.
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DATA BACKUP INTERVAL (unit: minute): Back up data files on a set cycle.
BACKUP PATH: Specify a path for backup of data files. The path initially set is
"C:WSoltWSOLT Monitoring Program V2Wbackup” folder. Data files are important
since they have accumulated call information. Therefore, please make sure to specify
a drive other than a system drive or an external storage medium as a backup path if
possible as they may be lost due to system formatting or errors.
- Backup files: They are automatically backed up on the specified path in
"SOLT_SMPFDB.DATE" format.
- How to restore backup files: Change the file name of the most recent file in
the backup folder to SOLT_SMPFDB and paste it to "C:WSolt#SOLT Monitoring
Program V2¥Wdata" folder.

START WITH WINDOW: When checked, the program runs when Windows starts.
REMIAND CALL(SR5-MPRT): See 11.
MAP MONITORING: See 12.
API: A function that is used when sending call data to an external REST API server
REST POST URL: An external REST API address. Not used when left blank.
BRANCH: The contents of a concept such as a name of a branch added to call data
sent to an external REST API. It is used to sort data sources when receiving data of
many monitoring programs.

A REST API request is progress until the program is completely terminated (see
16. Terminate the Program) if there is not-sent call data even through a monitoring

screen is turned off.
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7.4. Account (account setup)

Config 22

Appearancell | Appearancel2 Eth A[:cuuntl

LOGIN 1D: solt_local i Logout
CURRENT PASSWORD : |
NE¥ PASSWORD :

YERIFY PASSWORD : =] Save

+ solt local

LOG IN

SOLT

ID: solt_local|

PASSYORD:

&) LDE IN © EXIT

https://solt.co.kr/

@ If solt_local is set by default as a log-in ID after running the program, when
logged-in using an applicable local ID (a password not required), the program
does not communicate with the outside and cannot use a mobile statistical
program (SMPM See 16).

@ If you want to you a mobile statistical program (SMPM), contact SOLT to receive
a Web ID for desktop program and mobile statistical program. Log in using the
desktop ID and password you received. Then, all call information is uploaded to
the SOLT Web server and could be checked from the outside using a mobile

program.
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® LOGIN ID: A currently logged-in ID. If you want to change an ID, click the
AiLosout | 1 1tton on the right to go back to the log-in screen.

@ CURRENT PASSWORD: A space to enter the current password when you want to
change a password.

® NEW PASSWORD: A space to enter a new password when you want to change a
password.

® VERIFY PASSWORD: A space to verify if it matches the entry on NEW
PASSWORD when you want to change a password.
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8. Execution of Monitoring

SOLT Menitoring Program V2

‘-

BELL I[INITI]HINE

Show Monitoring a ul.lm

Options CONF G STATISTICS

ABOUT HELP
SOLT_LOCAL  COM11 @ 2021 SOLT

8.1. Standby status

| ;(11 SOLT Monitoring Program

03:28:17 SOLT MONITORING PROGRAM CALL COUNT O

L 2023-07-11 | ~ | ~ 2023 07-17|
I]ISPLM' i CALL TIIE | HESP[INSE TIIE L

III AhA  07-17 02:04:37 07-17 02:04:51

SOLT_LOCAL COMI1

© 2021 S0LT
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8.2. Check the receiving status by pressing a transmitter.

gfu SOLT Monitoring Program

= B R

03:30:-41 SOLT MONITORING PROGRAM CALL COUNT 1

o 2023-07-11 || = 2023-07-17 |
DISPLAY CALL TINE RESPONSE TINE | K

SEERT T 0717 021140 0717 02: T6:46 |
TT1-AkA" 07-17 02:04:37 07-17 02:04:51

P 00:00:04

SOLT_LOCAL COMI1

© 2021 S0LT
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9. REMIND CALL (for SR5-MPRT)
9.1. System composition

SR5-MPRT and Its Program

.

s

Pagers for Managers

"

Table Bells

(call-cancel) % % % =

Pagers for Waiters

SOLT Co., Ltd. Page 31



SOLT PC Monitoring Program User's Manual

9.2. How to activate and register ManagerPager

SOLT Monitoring Program V2 23

> =

BELL WOHITORIHG

Show Monitoring a duuw

Options ! CONFIG | sTTIsTIcS
Q= 122 ABOUT HELP
2023-07-03 SOLT_LOCAL _COWI1 © 2021 SOLT

Appearancell | Appearance02 § Etc J| Account

RECEIYE MDDE: o WPR NER
CALLING TYPE: « HORWAL < CANCEL
DEALING TIME: 300 : SECONDS
CANCEL TIME: 3 . SECOHDS
HE¥ CALL : o TOP BOTTOM
WARHIHG SOUNHD: o ON OFF
CALL SOUND REPEAT : 1=
CONF IRM PASSWORD : +
LANGUAGE : |
DATA BACKUP INTERYAL : 1440 : MWINUTES {0,>=60)
BACKUP PATH : C:¥301t¥S0LT Monitoring Program ¥2¥h: &3
¥ START WITH WIHDDW

BELL MAMAGER: ¥ YI3SIBLE
REMIND CALL TIME: 30| - SECOHDS

MAP YIE®:  YES o HO
WAP ALARMX: ®IDTH 3 HE 1 GHT 3

REST POST URL :
Branch{KeepUnique} : SOLT (Max:20)

=
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@ BELL MANAGER: When checking VISIBLE, the below items are shown additionally on
the Call ID edit screen (See 8).

i Bell - @ =

Bell
S| B Edit | 55 Delete Cancel Save | > SoundPlay ALL ~ ||\search keyvord| A} @ ManagerRes |manager name 2 WamagerHame Update = @ ManagerSend All Check I g Read Clear Import | Export
| INDEX | CHIP 1D |KEY CODE RECEIVE | GROUP |RECEIYER DISPLAY| PC DISPLAY(LocationHo.) | PC DISPLAY(CodeNo.) TOLOR manager name| WAHAGER SEHD

1121 3 S L S O N
2

1122 2A623A V| 246234 2 N ciRed canceled. vav,
123 246234 3 V| 246234 3 222 BBB I c1Red call.vay

1124 2A623A 14 V| 246234 4 N ciRed canceled. vav,
1125 2A623A 15 v 246234 5 I c1Red canceled. vav,
1126 2A623A 16 V| 246234 6 N ciRed canceled. vav,

How to register ManagerPager: When clicking the ' KBt putton and
selecting a row that KeyCode is a Transmitter (See 8.4.3.1), the |& Menaserfies

button is activated. When holding ManagerPager on the Register mode and

8 HManagerReg

clicking the button, ManagerPager is registered to a Transmitter.

When editing is done, click the | E1%¥ | putton to save.
Edit a manager name: Click the = EHi*  putton and edit the ManagerName

section individually or when entering the name to change in a lump into

manager name 4, WanagerName Update

and clicking the button, the ManagerName section

is changed in a lump. When editing is done, click the = =% | button to save.

i Bell - @B =
Bell

| Edit 3 Delete | @ Cancel | | 5| Save | [~ SoundPlay ALL ~ |search keyvord| g!ananerﬂenltest name | Ig ManagerHame Updntel &2 ManagerSend All Check 5] Read Clear | & Import Export

_INDEX | CHIP ID |KEY CODE| RECEIVE | GROUP |RECEIYER DISPLAY| PC DISPLAY(LocationNo.) | PC DISPLAY{CodeNo.) COLOR SOUND  |manager name WANAGER SEND
T N O = Y S [T B ot callray testnue ]
1122 2A623A 2 v 2A623A 2 W ciRed canceled. vavtest name
1123 2A623A 3 v 2A623A 3 222 BBB B ciRed call.vav  [Jtest name
1124 2A623A 4 v 2A623A 4 W ciRed canceled. vavftest name
126 2A623A 15 i 246234 5 B c1Red canceled.vavfltest name
1126 2A623A 16 [ 2A623A 6 W ciRed canceled. vavftest name

Set whether or not to send ManagerPager: Click the = K&t putton and
check/uncheck the ManagerSend section individually or check/uncheck entirely
with | & NanagerSend A1l Check | |t \nchecking, it is not sent even after registering
ManagerPager is completed. When editing is done, click the ' =% | putton to

save.

REMIND CALL TIME: If registering ManagerPager is completed, Call sends a call

to the registered ManagerPager after sufficient time passes.
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10. MAP MONITORING

10.1. Activation
SOLT Monitoring Program V2 <4
> =
€=
BELL WONITORING

Show Manitoring a LJLII_M

Options CONF 16 STATISTICS

2= 122 ABOUT HELP
2023-07-03 SOLT_LOCAL  COMI1 © 2021 SOLT

Config 23

Appearancell | Appearance02 | Etc § Account

RECEIYE WODE : o MPR L1
CALLING TYPE: @ HORMAL o CANCEL
DEALING TIME: 300 : SECOHDS
CANCEL TIME: 3| - | SECOHDS
HE¥ CALL : o TOP BOTTOM
WARNING SOUND: o ON OFF
CALL SOUND REPEAT : =
CONFIRN PASSWORD : =
LANBUAGE : |
DATA BACKUP INTERYAL : 1440 ° MINUTES (0,>=60)
BACKUP PATH :|C:¥301t¥30LT Monitoring Program Y2Ubi 5
¥ START WITH WIKDOW

BELL WANAGER : v|¥ISIBLE
REMIHD CALL TIME: 30 : | SECONDS

AP YIEW: o YES ~ NO
NAP ALARMX: WIDTH 3 HEIGHT 3

REST POST URL :
Branch{KeepUnique) : SOLT (Max:20)

=

@ MAP VIEW: When selecting YES, the program is working in a way where an alarm

image is flashing on the map, rather than on the general monitoring.
@ MAP ALARM%: Set the height and width of an alarm image displayed on the map.
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10.2. Map registration

@ When selecting YES on the MapView section after completing Call ID Edit (see 8),
Map tap is shown additionally on the Call ID Edit screen.

sfir Bell

o B &R
gert | oo |
[ Add |z Edit | 5 Delete | § Cancel | Save

Map List

WAP NAME(UNIQUE)

BELL ID |
nzi
nzz

BELL DISPLAY

WAP NAME

Bell List

nzs

222 BBB

1nz4
125
126

@ When clicking the = &

MaplList. Change it to a name you want. If there are several maps, duplicate names

button, one row to specify a map name is added to

are not allowed.

sfir Bell

Bell Inp|

L @ Add | Edit | 5 Delete | @ Cancel | || Save
Wap List

MAP NAME(UNIQUE)

fNap Hame [0DDUTGH]

Bell List

BELL ID | BELL DISPLAY WAP HAME
nzi
nazz
1123 222 BBB
a4
1z
1nze
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@ Click the center of the screen to select the map image (image files only such as JPG,
PNG and BMP and no resolution limit).

shr g71 X
“— v 4 » LHPC » OS(C) » Solt » SOLT Monitoring Program W2 » image » map v map 24 »p
T - M EG | (7]

-~
@ OneDrive - Persol 1R 1}

....... Mo o 1 ||, 1 " o
W L PC et [
< W | =1 : r.'-‘;—‘u‘-']-_."' ’.—'"1‘:.“” a
§ 3D 7hH E._I—|| = B L L W
y BP0 == DE=ERTR I &
4 esc B = | ERAR
=3
B samplejpg
& =A
W e st
= A
=Y
Ba 05 ({c)
- DATA (D)
- BT 023 (F)
- Backup (X

gb HEY3 5
2 SN |samplejpg v| Al ¢png_old* jpg;* jpeg:+.png v
I F71(0) HAa
HE”@':\:: .L__'E!Ei? £ Delete | G Cancel | || Save
S“N:ﬁp:::;;:ltqu) (N[ o tveyve oo 00 wd 00 06 60 &6 |
B By H B
St IR TN E N |
oooe "] £) [ £
it L j
= wil fE= M=T0 o
-~ ED s | =1 D e & & }
= H N e HH Q%EE@ ﬁ o
H L L O . oo HEE DD

@ Click the = =%¥® | pytton to save.
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® If there are several maps, repeat the above steps to register.

10.3. Call alarm coordinate registration
@® When pressing the | K5It | bytton, selecting a map to register an alarm from the
Map List and double-clicking a Transmitter row to register as an alarm from the Bell
List below, an alarm image with the applicable BELL ID as a title is created on the

top left of the map area.

| sfir Bell

Bell = HMap
- Add s Edit | £ Delete | € Cancel | [ Save
i |4 =l

e || [ o (00 b0 00 86 b 58 56 6B 85 56 ]

= el = o of UN0on0® |

0 0Omoo - fa £
| pumy

= =T e

jfm, = Ll L LAl

=T Use= 008 M@ o0

j H_ng | E&J@%%%MD

Bell List

1123 222 BBB
1nz2a
1z
1nze

@ Drag an alarm image with a mouse and locate it to a position you want.
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®1 5@ ug 86 66 66 &0 60 66 00 66 60 06 |
ISty A Tl k: ]
0000 [ eor o 2l L[
— g;\‘?‘f?"-.f o Ll
e = EET e T e W
| o580 | [ IEIERERinE

Bell List

[“BELL 1D | BELL DISPLAY I HAP NAE
I L S 201 oo

122

1123 222 BEB

124

1125

1126

® Click the =%¥  pytton to save.

10.4. Call alarm coordinate rectification

@ Click the ' KBt ' pytton, drag an alarm image with a mouse and rectify a

coordinate. When rectification is done, click the | =% ' pytton to save.

10.5. Call alarm deletion

@® When clicking the | Bt putton and double-clicking an alarm image, a call alarm

is deleted from a map. When rectification is done, click the = =% | putton to save.
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10.6. Map monitoring execution

SOLT Menitoring Program V2

i & =
s IREHORITOH N
Show Monitoring a ul.luw
CONFI6 STATISTICS

ABOUT HELP
SOLT_LOCAL  COM11

@ 2021 SOLT

@ Standby screen

547 SOLT Monitoring Program

02:07:40 SOLT MONITORING PROGRAM CALL COUNT 0
& | HEERYQN | v | - 2023-07-17 Location No. Code Ho.
II:IIS:I;:V .. 0 CALL TIME DEAL ING TINE
CONI1 CONT1 © 2021 SOLT
The logo screen of the standby status can be set here:
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Config 22
Appearancell | Appearancel2 | Etc I Account ‘
LOGO :
TITLE :[SOLT MONITORING PROGRAM
TITLE BAR B& COLOR:| |
TITLE BAR HEIGHTS:| 5 - | (5-10)
cLock FoNT cocor : [
Tinee Font coor : [
SOLT Monitoring Program V2 23 CALL COUNT FONT EULUR:_
' - CLIENT BG COLOR:| |
.= LOG : ¥ ¥ISIBLE (Shift+L) v NEMO (Shift+N)
BELL NOKI TORING WAIN CALL AREA WIDTHZ:| 60| : (D-60)
i SUB CALL COUNT: 2[:x 5 :
o u‘ CHART : [ | VISIBLE (Shift+C)
| -
CONF 16 STATISTICS
ABOUT HELP
SOLT_LOCAL  COM11 © 2021 SOLT
@ Call receiving screen
s SOLT Monitoring Program - B o2
| 02:11:46 SOLT MONITORING PROGRAM CALL COUNT 1 |
|8 2023-07-11 | - - | 2023-07-17 Location No. Code No.
DISPLAY | CALL TTRE | RESPONSE TIRE |3
7 0204 17 02:08751 1/1 CALL TINE 1 1 1 AAA DEALING TINE
02:11:40 00:00: 06
| Default | Somole Maw
1] o (20 60 06 &0 &0 &6 66 &6 &b 06 |
I N — EQEQ%‘]DH o g [ﬁ]ﬁ]
O
L 10 1 1 oomm o
0 0OmOdao
= N = -
= ] O ===
< | Mg o o=
- D—I:l ] CT—T1T—
[  E——
CON1 T CoN11 @m‘

You can see an alarm flashing at the coordinate you set.
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11. STATISTICS

- You can search information stored on DB by date, dealing method and keyword. You

can also document and do backups by converting it to Excel file.

SOLT Monitoring Program V2 22

BELL MOHITORIHG

Show Monitoring a uuuu

Options CONF 16 STATISTICS
QT 122 ABOUT HELP
2023-07-03 SOLT_LOCAL _ COWI1 ® 2021 SOLT

sir = B =
Statistics01

-] 2I]23—I]?—II]: - - 2023-07-17 | - I]I]:I]I]:: ~ 23:59|* Dealing Method All |~ Display Keyword F1 DISPLAY L . Export
| DATE | DISPLAY [ CALL TINE | RESPONSE TINE |DEALING TINE| “MEWO

22-07-17 [N PR

23-07-17 111-ARA 23-07-17 02:11:40 23-07-17 02:16:45 00:05:05

23-07-17 111-AhA 23-07-17 02:04:37 23-07-17 02:04:51  00:00:14 Husher Ll 10
23-07-10 111-AAA 23-07-10 15:30:55 23-07-10 15:30:59 00:00:04

23-07-10 222-8BB 23-07-10 15:05:17 23-07-10 15:05:34 00:00:17 HusberOf Dealing 0/ 9| 90.00%
23-07-10 111-AAA 23-07-10 15:05:13 23-07-10 15:05:34 00:00:21 Nusber0f Dealing ¥| 1/ 10.00%
23-07-10 222-BBB 23-07-10 15:03:34 23-07-10 15:04:22 00:00:48

23-07-10 111-ARA 23-07-10 15:03:31 23-07-10 15:04:22 00:00:51 o

23-07-10 222-BBB 23-07-10 13:43:26 23-07-10 15:03:22 01:19:56 Avg Dealing Time 02:47:44
23-07-10 111-ARA 23-07-10 13:43:14 23-07-10 15:03:22 01:20:08

Chart Type: o DATE " TINE

B o

7 T

B |

5 -

4 -

ool 3

2 -

el

1]} T

Z3-07-10 23-07-17
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11.1. Search
@ Specify a date and time range to search.
2023-07-10 | -~ - 2023-07-1%| - 00:00 = - 23:59 :

@ Dealing Method: Dealing method
Dealing Wethod Pc -

!ﬁurlal |
iI[i:ssed

All: All

Normal: Release by pressing the cancel button on the Transmitter.
Pc: Release using a mouse on the monitoring screen.

Missed: not-dealt (unreleased status)

3 Display Keyword: Keyword (call name) search
Display Keyword F1 DISPLAY

11.2. Result
HumberOf Call 10
NumberOf Dealing O 9 90.00%
HumberOf Dealing X 1/ 10.00%
Avg Dealing Time| 02:47:44

@ Number Of Call: Number of entire calls

@ Number Of Dealing O: Number of dealings (number, percent)
® Number Of Dealing X: Number of not-dealt (number, percent)
@ Avg Dealing Time(s): Average dealing time (not-dealt excluded)
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11.3. Chart
@ Chart Type Date: Displaying a number of calls on a daily basis
3_
3 7
B_
L
4_
3 4 3
2_
1
o T
23-07-10 23-07-17
@ Chart Type Time: Displaying a number of calls by the hour
B_
5 | 5
3
3_
2 | 2 2
14 1
Du.u. .D.u.u.u.u.u.u.u.u. Il]I .D.D.u.u.u.u.".u.
Lil1} L1h] oz 03 04 113 06 o7 L1133 11} 10 11 12 13 14 15 16 17 18 19 20 21 zZ 23
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12. ABOUT (Version Information)

* You can check the program’s version information.

SOLT Monitoring Program V2 £
=
BELL HORITOR NG
g
CONF 18 . STATISTICS
ABOUT HELP
SOLT_LOCAL COM11 @ 2021 S0LT
About Solt Pc Monitoring E3

SOLT Monitoring Program w2.0

S,
SOI T Program Build Date: 23.07.17
Copyright ® 2021 SOLT
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13. HELP (User’s Manual)

¢ The User's Manual folder opens.

SOLT Monitoring Program V2 EX
*
BELL MONITOR I HG
O Al
COMF 16 STATISTICS
| ABOUT HELP
SOLT_LOCAL CoOM11 @ 2021 S0LT
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14. Program Termination
+ By right-clicking the “SOLT" logo on the Tray iconi and clicking "Exit,” the program is

terminated.

Show Monitoring

Options

2% 122

| = = =l
& A 2023-07-03
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15. Mobile Statistical Program (SMPM)

15.1. Installation (Chrome)

@ Run Chrome browser.

@ Access https://soltmeta.com:23442/smpm/index.html.

(Y | @ soltmetacom?23442/sn & @ i

soOLT

2 ENTERLOGIN ID

ﬁ ENTER LOGIN PASSWORD

O = Hel0) SMPM E7t X
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® Allow notifications.

BMT T34 EE MR

r @ sofimetacom:zadazisn + [@

._ solimeta com 2344200 M WHF B D Fuct

@ Press "Add SMPM to the home screen.

I AETRR

p + @ i

sOLT

£ ENTER LOGIMID

ﬁ EMTER LOoGIM PASSWORD

ST & B SMPM ST I %

O ¢
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® Press “Installation.”

=R

ST Solt Monitoring Program Mobile

soltmela.com:2 44z

® If "Add SMPM to the home screen” pop-up does not appear, please install man

ually.
I 754

SKT T

M wg

e

i owEe
¥ gec
€ & o

*
0O aze

o

2 eutert = TE- a
[B o s

B ENTERI B we

) g3g aHE O

= JE]

(3 anug
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@ Run the SMPM icon added to the wallpaper and log in with an ID and a pass

word you received from SOLT.
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15.2. Installation (Safari)

@ Run the Safari browser.

@ Access https://soltmeta.com:23442/smpm/index.html.

G 2H T4 -
P
L [
L G
Apple wng Googls
MolEE B 2|EE

Lt Tl B Satari?) AHEHE

)| DRUREEE= 0 EAHE
Howon, §al SaHaL 48aY
P Ea 8 FRELCE

hitps:ffscitmetacom:Z3dd2fsm 4 O

giwlelrltlyjulijolp
asdfghjknl
.zx_cv_b.n-m.
e — B
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(3 Press the button on the bottom center.
Er T T

o
2 ENTER LOGIN ID
B ENTER LOGIN PASSWOI
A%k & solftmata.com ]

@ Select "Add to the home screen’

SaltMP
s L

®UOR e :
- &
B

W7 SR 7
| &7t

BN 2

HD|XI0R A &)

|m % B 3 @

L B

P =

oplE =

®
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® Press the "Add” button on the top right.

e —

Ha & siioq 37}
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